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Wes H e s s e l  
Hesse1,ANNA F o r  s e r v i c e  a t r  
5919 L o r r a i n e  S t  20b W I r v i n g  P a r k  
E lmhurs t ,  IL b012b Elmhurs t  I1  bO12b 

NOT &3- 
Our r e c o r d s  show you  have n o t  p a i d  $1,107.19 f o r  n a t u r a l  oas  # 
s e r v i c e  a t  y o u r  fo rmer  address  l i s t e d  above. T h i s  amount - AW 

m w  

w i l l  be shown as an "Account R e c e i v a b l e  Ad jus tmen t "  on y o u r  
n e x t  b i l l .  If you have p a i d  t h i s  p a s t  due amount, t h a n k  you  
and p l e a s e  d i s r e g a r d  t h i s  l e t t e r .  

I f  you  have n o t  p a i d ,  p l e a s e  add $1,107.17 t o  y o u r  n e x t  
N i c o r  Gas b i l l  payment. I f  t h i s  amount is n o t  p a i d ,  we w i l l  
be f o r c e d  t o  t a k e  f u r t h e r  c r e d i t  a c t i o n .  T h i s  a c t i o n  may 
r e s u l t  i n  t e r m i n a t i o n  o f  y o u r  n a t u r a l  gas s e r v i c e .  W h g  
s e r v i c e  i s  t e r m i n a t e d ,  you  must pay  i n  f u l l  y o u r  o u t s Q n d 9  
b a l a n c e  p l u s  a d e p o s i t  b e f o r e  we r e s t o r e  s e r v i c e .  1 x 

n o -  
If you  need a s s i s t a n c e  p a y i n g  y o u r  p a s t  due amount, p q f a s g ,  
c a l l  us a t  BBB/NICORbU (BBB/bb2-b7bB1. One o f  o u r  
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r e p r e s e n t a t i v e s  w i l l  be happy t o  a s s i s t  you. G xz 
m c  
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7 - Y )  Your p rompt  a t t e n t i o n  t o  t h i s  m a t t e r  i s  a p p r e c i a t e d .  1 -. Y) 
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S i n c e r e l y ,  
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